
Find the closest bus stop and
w

ait for the bus. A
ll

D
A
R

T stops are
clearly m

arked w
ith purple

and orange bus stop signs.
S
om

e stops w
ill have shel-

ters or benches. 

R
em

em
ber to sit or stand

w
here the driver can see

you. It’s alw
ays a good idea to arrive at

your stop at least 5
 m

inutes early!

W
hen the bus arrives, read the nam

e
and num

ber sign on the front of the bus
before getting on to m

ake sure you are
boarding the
right bus. If
you’re not
sure, ask the
bus driver.
O
ur drivers

are alw
ays

happy to help!

D
eposit exact

change or tokens in
the farebox as you
get on the bus,
sw

ipe your pass, or
show

 transfer, or
special ID

 card. The
driver does not give
change, so please
have exact fare. 

R
em

em
ber to ask the

driver for a transfer if
you w

ill be using m
ore

than one bus to reach
your destination!

B
us schedules are color-coded

and num
bered to m

atch the
routes show

n on the S
ystem

R
oute M

ap. The schedule for each route
includes a m

ap and departure/
arrival

tim
es for selected stops along the route

(tim
epoints). 

The bus leaves at each of the tim
es 

listed below
 the tim

epoints. Find the 
tim

e you w
ant

to arrive at your
destination, and
then m

ove your 
finger back
along that line
to your starting
point. This
determ

ines your
departure tim

e.
P
lease keep in

m
ind that

w
eather, special events and traffic 

conditions m
ay alter service at tim

es.

If your starting point and destination are
not listed tim

epoints, you can estim
ate the

tim
e the bus w

ill be at your stop by 
looking at the tim

epoints directly before
and after your stop.

If you are using m
ore than one route to

com
plete your trip, refer to the S

ystem
R

oute M
ap to determ

ine w
here your first

route connects to your second route.
C
heck the schedule for the route you w

ill
be transferring to, and coordinate the tim

e
your first bus arrives and your transfer bus
departs. M

ost transfers take place 
dow

ntow
n at the W

alnut S
treet 

Transit M
all.

W
E

S
T
B

O
U

N
D

W
E

S
T
B

O
U

N
D

Leave
E 42nd &
Hubbell

Arr/Lv
E 37th Ct
& Easton

Leave
E 30th &

Grand

Leave
E 12th &

Grand

Arr/Lv
W

 7th &
W

alnut

Leave
24th &

Ingersoll

Leave
42nd &
Ingersoll

Arrive
42nd &

University

Arr/Lv
4th &
Elm

Leave
Vine &
Grand

Arrive
Valley

W
est M

all

Leave
Valley

W
est M

all

Leave
Vine & 
Grand

Leave
4th &
Elm

Leave
42nd &

University

Leave
42nd &
Ingersoll

Leave
24th &

Ingersoll

Arr/Lv
W

 6th &
W

alnut

Leave
E 12th &

Grand

Leave
E 30th &

Grand

AE &

+
- Bus begins route at 8th & Ashw

orth Rd. 5 m
inutes prior to 4th & Elm

 tim
epoint.

#
- These trips go to W

. 3rd & W
alnut.

F
- These buses com

e from
 route #3 and becom

e the #1 Fairgrounds/Dow
ntow

n at Valley W
est M

all.
W

- These buses connect w
ith the W

estow
n Express on W

estow
n Pkw

y. betw
een the South M

all Exit and 35th.  The W
estow

n Exp
does not pull into Valley W

est M
all. (See #94 Express Schedule.)

T
- These trips connect w

ith the #3 University/Highland–Oak Park route at 42nd and University.

*
- These trips allow

 tim
e for coordinating route transfers on W

alnut betw
een 6th & 7th. Please see individual schedules for 

participating routes.
TO GARAGE: Passengers m

ay board buses traveling to/from
 the garage.  These buses m

ay depart ahead of scheduled tim
es.

#
1

 W
ES

T
D

ES
M

O
IN

ES
 

■■
M

O
N

D
AY–

FR
ID

AY
Service from

 Prairie W
oods Apts. to Four M

ile Com
m

unity Center, Grandview Park, State Fairgrounds, State Capitol Com
plex,

Downtown Des M
oines, Central Cam

pus, Ingersoll Ave., Valley Junction, Valley H.S. and Valley W
est M

all

E
A

S
T
B

O
U

N
D

E
A

S
T
B

O
U

N
D

#
1

 FA
IR

G
R

O
U

N
D

S
 

■■
M

O
N

D
AY–

FR
ID

AY
Service from

 Valley W
est M

all to Valley High School, Valley Junction, Ingersoll Ave., Central Cam
pus, Downtown DSM

, 
State Capitol Com

plex, State Fairgrounds, Grandview Park, Four M
ile Com

m
unity Center and Prairie W

ood Apts.

(Inbound)
(O

SHADED GRAY BOXES—
TRIPS SERVE VALLEY W

EST M
ALL

+
- These trips end at 8th & Ashw

orth Rd.
#

- These trips begin at W
. 3rd & W

alnut.
H

- These buses becom
e the #3 Highland-Oak Park/Dow

ntow
n at Valley W

est M
all. 

J
- This bus becom

es the #11 Jordan Creek/M
ills Civic Pkw

y.
W

- These trips connect w
ith the W

estow
n Express on W

estow
n Pkw

y. betw
een 35th & 31st. The W

estow
n Express does not pull into Valley W

est M
all. 

(see #94 Express Schedule)
T

- These trips connect w
ith the #3 University/Highland–Oak Park route at 42nd and University.

*
- These trips allow

 tim
e for coordinating route transfers on W

alnut betw
een 6th & 7th. Please see individual schedules for participating routes.

TO GARAGE: Passengers m
ay board buses traveling to/from

 the garage.  These buses m
ay depart ahead of scheduled tim

es.
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3.

This easy-to-
use m

ap
gives you an

overview
 of the routes

and services provided
by D

A
R

T. Locate your
starting point and 
destination to find the
route(s) that best m

eets your needs.

If you need to travel on m
ore than one bus to

reach your destination, ask the driver for a
transfer as you pay your fare on the first bus
you board. A

 transfer is free and is valid for 
2
 hours after the tim

e show
n on the transfer,

or until your connecting bus arrives. 

O
nce you decide on a route that is convenient

for you, determ
ine w

hen to start your trip by
using the route’s bus schedule.

2.

—
 C

ustom
er S

ervice

—
 S

ystem
 R

oute M
ap

The easiest w
ay to get started using

D
A

R
T 

is 
to 

call 
and 

talk 
to 

a 
representative at:

5
1
5
-2

8
3
-8

1
0
0

M
on

day - Friday 6
:0

0
 a.m

. to 7
:0

0
 p.m

.
S
aturday 7

:0
0
 a.m

. to 5
:0

0
 p.m

.
S
unday 8

:0
0
 a.m

. to 4
:0

0
 p.m

.

Tell us w
here you’re starting from

 and w
here

you w
ant to go. W

e’ll m
ap your trip for you

right over the phone, including routes, tim
es

and stop locations.

You can also plan your trip by using D
A
R

T’s
S
ystem

 R
oute M

ap and bus schedules, w
hich

are available online at ridedart.com
, or at the

locations listed on the back of this guide.

1.
R

idin
g D

A
R

T is easy! 
Just follow

 th
ese sim

ple steps:

—
 B

us S
ch

edules
—

 G
ettin

g O
n
 Th

e B
us

4.



For additional information about any
DART service or program, contact:

Des Moines Area Regional Transit Authority
1100 DART Way, Des Moines, IA 50309-4530

515-283-8100• www.ridedart.com

Pass Sales Outlets
Dahl's Food Marts

3425 Ingersoll Avenue
1819 Beaver Avenue
3400 E. 33rd St.
4121 Fleur Drive
4343 Merle Hay Road
1320 E.Euclid Avenue
8700 Hickman Road, Clive
5440 NW 86th, Johnston
1802 N. Ankeny Blvd., Ankeny
1208 Prospect Road, WDM
5003 E.P. True Parkway, WDM

Hy-Vee Food Stores
3330 Martin Luther King Jr. Parkway
2540 E. Euclid Avenue
3221 S.E. 14th Street
4707 Fleur Drive
1107 E. Army Post Road
8601 Douglas Avenue, Urbandale
1700 35th Street, WDM
1990 Grand Avenue, WDM
555 S. 51st Street, WDM
7101 University Ave., Windsor Heights 
100 8th Street S.W., Altoona
4815 Maple Drive, Pleasant Hill
410 N. Ankeny Blvd., Ankeny

Hawkeye Pantry – 5th & Locust (Skywalk)
Passageway – 15th & Walnut
Hy-Vee Drugstore– 42nd & University Avenue
DART Administration Office– 1100 DART Way
Wal-Mart– 1002 SE National Drive, Ankeny

1001 73rd, Windsor Heights
Younkers–  Jordan Creek Mall, 

Merle Hay Mall & Valley West Mall

How to

Guide Ride

When you’re ready to get off the
bus, signal the driver by pulling
the cord above the window or

pushing the vertical
strip on the side of
the window. Signal
the driver a half
block before your
stop.  

To make sure you
get the right stop,
ask the driver to announce your stop
when the bus arrives.

If possible, exit through the rear door of
the bus. Wait for the green light before
pushing the door open.  

Thank you for riding DART!

If you have any questions,
please contact 

customer service at:

515-283-8100
or 

visit our website
ridedart.com

5.
— Getting Off The Bus

DART How to Ride Guide


